Providers Accessing Core Members through Availity

"“
You can now access

REAL-TIME eligibility,
benefits, and claim

Ni ew. Iy dy er status transactions
Requlr ement through & Availity' EDI
A nnounce d Gateway for Core

Administrative Services.

e Our Payer ID 58231 remains the same!

e Eligibility & Benefits and Claim Status transactions are now
available through your EMR/EHR/PM System if an Availity EDI
Gateway is set in place.

e Core Administrative Services member information is now
accessible in real time within your system.

IF THE ABOVE DOESN’T WORK USE THIS OPTION BELOW

e CorelLink Portal: WEBeci Login
e If this is the first time using the portal:
o 1.Clickon ‘Provider Access Request’
o 2. Enter your Tax ID when prompted.
= |fthe Tax ID you entered worked then please complete
the form with:
e Name



https://www.webeci.com/WEBeci203-2/go/203CORE

e Email
e Any additional TINs that need access to CorelLink
= |fyou get an error that your Tax ID is invalid, please email
us at help@corehealthbenefits.com with:
e TaxID
e Office Name
e Address
e Phone Number
o Your login is usually created within 24 hours if the Tax ID
provided is valid.




